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Subaru is driven by safety.

Safety has been, and always will be, the driving force
within every Subaru — from engineering to real-world
results. It is one of the reasons you and your family have
put trust in our brand, and we want to assure you that you
have made the right choice. To stay true to our values, we
are informing our owners of the Takata supplied airbag
inflator recall — the largest recall in automotive history,
currently affecting vehicles across the industry —and how
your Subaru may be impacted.

Subaru is committed to keeping our extended family of
owners safe and informed. We will continue correcting this
airbag issue until all affected Subaru vehicles are repaired.

- Subaru of America, Inc.
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We strive to make recall repairs as easy and convenient as possible and FREE of charge.

Call us to find a local Subaru retailer:1-888-575-1382.



Have you received any of these materials?
Have you contacted us? =] e
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If not, we need to hear from you! & SUBARU
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We strive to make recall repairs as easy and convenient as possible and FREE of charge.
Call us to find a local Subaru retailer:1-888-575-1382.



Is your Subaru under recall?

Use your VIN to see if your vehicle has an open

recall by visiting here:
Subaru.com/vehicle-recalls/airbags.com.

We encourage you to re-check every three months
for updates. You can learn more about this recall
from the National Highway Traffic Safety
Administration by clicking the link below.

safercar.gov/rs/takata/index.html
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IMPORTANT: Your Subaru requires an urgent airbag repair!

Since August, 2016, we’ve been working
with our valued customers to help
replace their passenger-side airbags.

We have repaired many Subaru vehicles on the road, & SUBARU

but we still have work to do! Be a part of our 100%! Confidence in Motion

We strive to make recall repairs as easy and convenient as possible and FREE of charge.
Call us to find a local Subaru retailer:1-888-575-1382.



IMPORTANT: We have the replacement part needed!

Do not allow anyone to sit in the front-passenger
seat of your vehicle until this repair is complete.

If the inflator ruptures, metal fragments could strike
vehicle occupants, potentially resulting in serious
injury or death.

Helping you keep your passengers safe is very important to us. @ SUBARU
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Have you moved or sold your vehicle?
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If you have moved or sold your vehicle, you may update your customer record by @ SUBARU

visiting subaru.com/customer-support and clicking Ownership Update.
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There are multiple ways to contact us.
Choose one of these options below to learn more!
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Schedule Online — 4 Easy Steps

Make your complimentary recall
appointment in just a few clicks:

Schedule online in
EASY STEPS

o 9,

Select Vehicle Select Service Select Time

o

Confirm
Appointment

Log on to our scheduler now at: subaru.com/find-retailer/index.html
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